04 Indsigelsesblanket med tro- og loveerklaering
Nordea

Nordea Card Disputes (1963)
Postboks 850
0900 Kgbenhavn C

Jeg har foretaget mindst én transaktion hos forretningen, men nagter deltagelse i de
resterende transaktioner pa kortet, foretaget hos samme forretning

| participated in at least one transaction at the merchant, but | deny patrticipation in the remaining
transactions completed using this card at the same merchant

Kortholders navn/Cardholders name Personnummer/Social Security No.

Adresse/Address

Postnr/Postal code By/City Telefon dagtimerne/Daytime phone No.

Kontonummer/Account No. Kortnummer/Card No. Udlgbsdato/Expiration date

Jeg ansker at blive kontaktet vedrgrende sagen pa felgende made:

| prefer to be contacted regarding the dispute as follow:

E-mail:

SMS: | Mobilnr.

Brev | Letter

Indsigelsen vedrgrer (antal) transaktioner
The dispute concerns (number of) transactions

Du skal anvende denne blanket, hvis du ikke kan godkende alle transaktioner pa dit kort fra samme forretning.
Du skal indsende din indsigelse hurtigst muligt efter, at du er blevet opmaerksom pa dit krav. Vedlaeg dokumentation.

You can dispute transactions if you do not accept all transactions from the same merchant.

For at kunne behandle sagen har vi brug for en udfgrlig beskrivelse af, hvorfor du ger indsigelse.
We need a detailed description of the event in order to be able to handle your dispute.
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Indsigelse vedrarende ikke-godkendte transaktioner pa kortet fra samme forretning Husk at spaerre kortet
Dispute concerns possible fraudulent transactions: Remember to block your card

Kortholders navn/Cardholders name Kortnummer/Card No. Udlgbsdato/Expiration date

Jeg har foretaget mindst én transaktion hos forretningen, men naegter deltagelse

i de resterende transaktioner pa kortet, foretaget hos samme forretning
| participated in at least one transaction at the merchant, but | deny participation in the remaining
transactions completed using this card at the same merchant

Godkendte tansaktion(er) - Accepted transaction(s):
Kgbsdato Forretning Belgb i valuta Belgb i DKK

(purchase date) (name of merchant) (amount/currency) (amount in DKK)

Var kortet i din besiddelse pa tidspunktet for den eller de ikke-godkendte 0 Ja O Nej
No

transaktion(er)? Yes
Was the card in your possession at the time of the disputed transaction(s)?

Tansaktion(er), der ggres indsigelse imod — (Disputed transactions):

Kgbsdato Forretning Belgb i valuta Belgb i DKK
(purchase date) (name of merchant) (amount/currency) (amount in DKK)
Hvis der er flere transaktioner, end der er plads til ovenfor, skal du udfylde og underskrive en ekstra side. Klik her..

If there are any more transactions to the dispute, you have to fill in and sign an additional form.

Jeg erklzerer pa tro og love, at oplysningerne er korrekte. Hvis politiet efterforsker sagen, er jeg indforstaet med, at
kortudsteder giver politiet de oplysninger, de har brug for i forbindelse med sagen.
I solemnly declare that the above information is correct. If the case is investigated by the police, | hereby consent to the card issuer providing the police with

any information they may require in connection with the case.
Dato (Date) Kortholders underskrift (Cardholder’s signature)
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