Nordea

For customers residing outside Denmark

We safeguard your interests while you are abroad and are ready to support and
assist you when you return. Special rules and legislation often apply when you live
abroad. At Nordea we have a dedicated team of experienced staff with specialist
knowledge of day-to-day banking transactions, offering services and advice to
customers residing outside Denmark.

You get:

Help to manage your personal finances while you live abroad and assistance and advice if/when you
move back to Denmark.

Easy and secure assistance to transfer money to your local foreign bank.

Nordea’s mobile banking app and Netbank enabling you to print receipts in English for invoices
paid to local businesses.

Help with international transfers direct via Netbank or our mobile banking app.

Advice if you want to buy a house or holiday home in Denmark while you are abroad.

Tips on which authorities to contact before you leave and before you return.

Help to procure the documents your local bank needs from us and from you. A Spanish bank
requires something different than for example a US bank.

We are ready to assist and support you online all weekdays between 8.00 and 18.00 CET. You can
reach us every day all year round on +45 70 33 33 33 (opens a new window).

You are a Nordea customer residing outside Denmark if

you leave Denmark and have an address abroad

you live abroad but would like to open an account with Nordea in Denmark
you live in Denmark, but your spouse or partner lives abroad

you live in Greenland or the Faroe Islands

you have changed your address to an address abroad via borger.dk.

Fees and charges

The fee is DKK 250 per quarter.

In addition to a number of specialised solutions, the fee payable also includes all services comprised
by Min hverdag — an international payment card, Netbank and our mobile banking app.

Read more about Min hverdag at nordea.dk/minhverdag.
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e As aPremium Banking customer or a customer with a home loan at Nordea in one of the Nordic
countries no fee is payable. Thus, if you have taken out your home loan with us or have more than
DKK 750,000 invested via or deposited in an account with Nordea, Min hverdag, services and
advice provided to you as a customer residing outside Denmark are free of charge.
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