
Digital mail in Netbank and the mobile banking app 
Kun muligt, hvis du er over 18 år/Only possible if you are over 18 years old

Physical letter to my home address 

  bruge     ikke   ikke   ikke     
          
 .eks.    

      
      

   
 as soon as possible after you have discovered the fraudulent transactions - and within 13 months at the latest. 

' Personal registratiopn number

Postal code City number

numberAccount number

Helgeshøj Allé 67
DK-2630 Taastrup

 card



 
Enclose police report or file number

tredjemands 

Cardholder's name Card number

 
c

 
d

 
last use your card? (

? Oplys hvem og hvornår:
If anyone has had access to your card or PIN, please state who and when: 

store 

PIN



Beløb i valuta 
(amount/currency)

Beløb i DKK 
(amount in DKK)

Cardholder's name Card number

tredje

 ikke 

 not The card is lost, stolen or has not been received.

Tansaktion(er), der gøres indsigelse imod – (Disputed transactions):
Købsdato 
(purchase date)

Forretning 
(name of merchant)

Hvis der er flere transaktioner, end der er plads til ovenfor, skal du udfylde og underskrive en ekstra side. Klik her .. 
If there are more transactions than can fit in the space above, you must complete and sign an additional form.

Jeg erklærer på tro og love, at oplysningerne er korrekte. Hvis politiet efterforsker sagen, er jeg indforstået med, at 
kortudsteder giver politiet de oplysninger, de har brug for i forbindelse med sagen. Hvis du er under 18 år, skal indsigelsesblanketten 
underskrives af en forælder eller værge.
I solemnly declare that the above information is correct. If the case is investigated by the police, I hereby consent to the card issuer providing the police with any 
information they may require in connection with the case. If the cardholder is under 18 years of age, the dispute form must be signed by a parent or legal guardian.

/ Kundens underskrift/Customer's signature)  / Forælders/værges underskrfit - hvis kunden er under 18 år/Signature of parent or legal 
guardian - if the customer is under 18 years of age
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