
Cardholder's name Personal registration number

Address

Postal code City Daytime phone number

Card numberAccount number

I have dealt with this merchant before, but I did not authorise the transaction(s) listed below

I prefer to be contacted regarding the dispute as follow :

bruge  
,  

You can dispute transactions if you previously have delt with the merchant but have not authorized the transaction(s)

transactions

We need a detailed description of the event to handle your dispute.

Helgeshøj Allé 67
DK-2630 Taastrup

The dispute concerns  (number of)  

Digital mail in Netbank and the mobile banking app 
Kun muligt, hvis du er over 18 år/Only possible if you are over 18 years old 

Fy Physical letter to my home address



  Ja /
  Yes

   Nej/
   No

Ja /
Yes

    Nej
   No

     Nej
 No

DD-MM-ÅÅÅÅ/DD-MM-YYYY

DD-MM-ÅÅÅÅ/DD-MM-YYYY

DD-MM-ÅÅÅÅ/DD-MM-YYYY

(amount/currency) (amount in DKK)

Hvis du er under 18 år, skal indsigelsesblanketten underskrives af en forælder eller 
værge.
I solemnly declare that the above information is correct. If the case is investigated by the police, I hereby consent to the card issuer providing the police with any information they 
may require in connection with the case. If the cardholder is under 18 years of age, the dispute form must be signed by a parent or legal guardian.

Kortholders underskrift/Cardholder’s signature / Forælder/værges underskrift - hvis kunden er under 18 år/Signature of parent or legal 
guardian - if the customer is under 18 years of age

 – 

/Date

(purchase date) (name of merchant)

Did you attempt to resolve the matter with the merchant directly?

What was the merchant’s response when you contacted them to resolve the matter?

Have you received an invoice or otherwise been informed about the nature of this transaction? Please describe*

* Enclose the rental agreement and any other documentation of the additional transaction.

.
 How did you contact the merchant? (Email, post, fax, phone, etc.)

If the amount covers damage to the car, please state the date when the car was returned to the car rental company. *

State the date when you received the invoice or the information

Dispute concerns non-acctepted transactions 
Card numberCardholder's name

On which date did you attempt to resolve the matter with the merchant directly?

dan  
State how you have dealt with this merchant before

ave rented a car with this merchant before

I have stayed at this hotel before

Ja /
Yes
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